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PROVEN TRACK RECORD IN MSP M&A AND GROWTH FINANCING ADVISORY
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OUR VALUE PROPOSITION
WHY OUR CLIENTS CHOOSE US

Deep sector expertise in Only boutigue in il Partner-owned investment
7 core tech verticals global top 10 i bank with an
o entrepreneurial team

Executing wide range of One of the largest tech Over 500 transactions ! 8x investment bank of the
transactions including teams with senior completed incl. numerous year,
Strategic M&A, PE Buyouts, professionals in the US, tech landmark deals =N 33x deal of the year,
Private Placements, Buy Europe and Middle East = 5x leadership awards
Side, and Carve Outs deals L
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OUR KEY TAKEAWAYS ON THE MSP MARKET

In the fourth quarter of 2023, there was a 54% increase in mergers and acquisitions
within the managed services market compared to the previous quarter, spurred by
companies aiming to expand their service offerings.
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Major corporations are currently undergoing significant consolidation efforts, as
evidenced by the top 10 consolidators each engaging in a minimum of 4 investments
in Managed Service Providers. In contrast, financial investors have typically made
singular investments between 2022 and 2023.
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M The global managed service market value was $283 billion at year-end 2023. It’s
expected to reach $552 billion by 2032 as IT complexities and cost efficiency drive
demand for MSPs.

Source: Drake Star
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MSP MARKET UPDATE

STRONG MARKET TRACTION DESPITE ECONOMIC UNCERTAINTY

125 $283bn ~1.7%

MSP transactions Global managed service Expected market growth
in 2023 market value in 2023 CEER G20 32

Top 3 Most Important Outcomes Achieved From Managed Services

Rapid deployment of new
technology

@ - - \ ’ Assist in navigating the
, 1 Outsourcing IT services to MSPs o
enables operating cost efficiencies ¢ complexities of advanced IT

( environments

Sources: Pitchbook, IMARC Group
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IT COMPLEXITIES AND COST EFFICIENCY DRIVING MANAGED SERVICES TO REACH $552B

MANAGED SERVICES MARKET SIZE (in $Bn) KEY DRIVERS

CAGR: 7.7% . ﬁiﬁ

551.5

283.3

2023 2032
§-==N

Sources: IMARC Group, Precedence Research
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Increasing Complexity: The swift advancement of technology, varied

software environments, and the integration of numerous platforms are

driving the need for managed services.

Cost Efficiency: Managed services improve cost efficiency by

optimizing resource utilization and reducing operating expenses,
thereby enhancing overall profitability. Businesses are increasingly
choosing to outsource to MSPs for infrastructure and tools at a
predictable monthly fee, rather than investing in costly hardware and

software.

Cybersecurity Challenges: The rising incidence of cybersecurity

threats is fueling the need for MSPs, who provide specialized solutions
such as 24/7 monitoring and threat detection. These services are vital
for safeguarding sensitive data and ensuring compliance with
regulations.

Enhanced Business Agility: Managed services offer the flexibility to
promptly adapt IT resources to changes in the market, customer
requirements, and emerging opportunities. This capability allows for

swift responses without being constrained by fixed infrastructure.
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M&A ACTIVITY: Q4 WAS THE MOST ACTIVE IN 2023
IN Q4 2023, 37 ANNOUNCED M&A DEAL DEALS IN UNITED STATES AND EUROPE

1200 e DEAL COUNT DEAL COUNT
BY SEGMENT BY GEO
1000 37
22 34 O Total - 37 Total - 37
800 - . 26
24 24
O
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SWANESIA
400
200
; ] - ] 1
Q122 Q222 Q322 Q422 Q123 Q223 Q323 Q423
mmmm Deal Value of Remaining Deals = | argest Deal by Value in ==O==Deal Count
(In $ Millions) the Quarter (In $ Millions) (In Figures) m United States = Europe

DEAL COUNT BY SEGMENT

Q423 Ebal) 92% 2% IT Services Commercial Services
L] “ol Business/Productivity/
Q323 %) 92% 4% Computer Hardware IEJ' Application Software

Sources: Pitchbook, Drake Star Analysis. Note: Deal value reflects solely the capital invested by those deals that disclose their specific value. Not all transactions report deal value.
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LARGE CORPORATIONS ARE CONSOLIDATING THE MARKET TO STRENGTHEN AND

EXPAND THEIR SERVICE OFFERING

MANAGED IT

NETWORK

2

o

3i Intemahonal

NAUTIC

ITSolutions

rrrrrrrrrr

£, ACC-LLIS

FEH) SECURENETWORK

gl PSP

- PARTN

Managed IT & Cloud S

ERS

ggggggg

ffffffffffffff

(J COMPLETE TECHNOLOGY SOLUTIONS

LY Advance

B8] Quabp-c

S Synoptek

TOP 10 MOST ACTIVE STRATEGIC CONSOLIDATORS*

4

T

THRIVE"

2 Storagepipe

2 THRIVE Company

GO Concepts

vvvvvvvvvv

ABERDEAN

magna®  fcore

THE POWER OF IT

>
<
v

40 advanced network systems

Areerphase [EIBNEAIETE:

NetCom
Systems

Apogee |IT
Services

TOP 10 MOST ACTIVE FINANCIAL CONSOLIDATORS**

‘ Prospect
Partners

GENteGh

CenterGate III

CAPITAL

Gru

telhgently
Managed

AB Private

Credit

Investors @ FIELDS GROUP
Corp BDC

el Ntiv @ ! oe. |
ol l - l
Managed IT & Cloud 5 : TTNL :

TECHNICAL SOLUTIONS

» JINTELLIGENT
.

OneClick
SOLUTIONS
GROUP

A leapahead

Granlte @

nnnnnnnnnnnnnnnnnnnn

DWO ASCENT

Access
Point

@Thﬁgymmlsgyys m MERIPLEX
—1—

DV ANTEX @ SOLUTIONS
- W
Accelerate

ssssssssssss

dpera < Aliter

Capital

IT™ (=)

@ 0stertAGDeteWe

Includes deals since 2022. *Ranked by total deal count. **Each financial investor has only made a single investment in MSP companies, thus, the companies listed under them do not adhere to any ranking.

Sources: Pitchbook, Drake Star Analysis
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STRATEGICS FROM MULTIPLE SECTORS EXPRESS
INTEREST IN MSPs
Q4 2023

REVENUE  DEAL SIZE ACQUIRER

COMPANY COUNTRY EMPLOYEES (S Mn) 5 M EV/REV. EV/EBITDA ACQUIRER COUNTRY DATE

INNCVEX &= 3,300 - - - - X . marco)  Norwest &= Dec-23
- resteplta Fulritlncrs —

SADA = 500 - $739.3 - - Insight™* & Dec-23
_ = B &=

fi= 201-500 - - - - f= Dec-23

m = TCORORATR.  TonkaBay = ec
R , .
Afcﬂcmx %ls 51-200 . . - - wavenel @ wacauarie él:é @ Dec-23
£i Bluecube E 159 - - - - CortenCapital [E S :::: ' Dec-23
AnZIE0 company d
>
m (] ) 11-50 15.0 - - - accenture ¢

Accesspoint’ AL ) A
ST 11-50 4.6 $8.0 1.7 8.2 f®mart %'F
A i &= 201-500 - $0.08 - - - =
A Astadia = L9 S
APIXITY () 201-500 - $50.0 &
& rmsource & 11-50 - $9.0 - - - &=
* — CHECK POINT ?

Note: Drake Star did not act as financial advisor on transactions listed on this page

Sources: Pitchbook, Drake Star Analysis
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STRATEGIC FIT IS KEY FOR MSP M&A DEALS
37 DEALS AND $806M IN DISCLOSED DEAL ACTIVITY

SADA $739.3M L Insight
ACQUISITION BY =

in >

+ SADA Systems, a cloud technology consulting service °
provider was acquired by Insight Enterprises for
$739.3M

* The acquisition will strengthen Insight's strategy and
its position as a leading solutions integrator, offering
multicloud solutions

APIXIT ’ $50.0M &

ACQUISITION BY
0 a

APIXIT Group, an IT service provider was acquired by
Bechtle, a subsidiary of Bechtle Schweiz, for $50.0M.

The acquisition will enable the expansion of Bechtle's
IT services portfolio into a sixth European country,
following Germany, Austria, Switzerland, Great Britain,
and the Netherlands.

- [ ]
Accesspomt p rm
$8.0M felmart ¢ souree $9.0M cusc&om
> ACQUISITION BY = ACQUISITION BY

" AP
g 714

» Accesspoint Technologies, a managed information
technology and consultancy service provider was
acquired by iomart for $8.0M.

* The acquisition furnishes iomart with extensive
industry expertise and a highly capable team with a
strong reputation within the legal sector.

Note: This slide displays deals that have disclosed their sizes.

Sources: Pitchbook, Drake Star Analysis
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* RMSource, a managed security, cloud, and IT service

provider, was acquired by Check Point Software
Technologies for $9 million.

* The acquisition will strengthen Check Point Software

Technologies' managed services capabilities.
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Q4 SAW THE MOST MSP PRIVATE PLACEMENT INVESTMENTS IN THE PAST YEAR

DEAL COUNT DEAL COUNT
BY SEGMENT BY GEO
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mmmm Deal Value of Remaining Deals mmmm | argest Deal by Value in  ==O==Deal Count

@1 T Consulting and = Computer Hardware
(In $ Millions) the Quarter (In $ Millions) (In Figures) Outsourcing P

k-3 Systems and
=== Information Management

Note: Deal value reflects solely the capital invested by those deals that disclose their specific value. Not all transactions report deal value. Information on deal count and value by stage is available.
Drake Star did not act as financial advisor on transactions listed on this page.

*No deal values disclosed for Q3 2022 and Q4 2023.

Sources: Pitchbook, Drake Star Analysis
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CONTINUED PE INVESTMENTS IN MSPs

2023
SELECT
COMPANY SUBSECTOR COUNTRY REVENUE DEAL SIZE EMPLOYEES INVESTOR DATE
¢ 4 . LA -
Kocho Systems and Information Management glg 48.2 - 201-500 BG F Dec-23
=N
@ Focus TECHNOLOGY IT Consulting and Outsourcing % - - 151 S SEACOAST Nov-23
oe. _ -
TTN L- Systems and Information Management - -- -- 51-200 @ FIELDS GROUP Oct-23
CT intelligently Printing Services % -- -- 11-50 CenterGate III Oct-23
Managed - CAPITAL
ANCHOR &2 POINT IT Consulting and Outsourcing = - - 11-50 DWO ASCENT Oct-23
. . & ACCELERATED
IT Consulting and Outsourcing = -- 0.6 20-25 PARTNERS Sep-23
HARRIS =

/, ) . ) AR spintop

PY elustisys IT Consulting and Outsourcing w -- 25 42 / ¥ ventures Sep-23
. . W
H SCALIAN IT Consulting and Outsourcing ‘ ' 25.5 965.0 5,500 Jul-23
WENDEL
@ OstertAcDetewe IT Consulting and Outsourcing . 94.4 - 201-500 d pe ra Jun-23
SOURCEPASS IT Consulting and Outsourcing % 95.1 59.1 500 B METROPOLITAN May-23
Sources: Pitchbook, Drake Star Analysis ‘ /( ) e
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PRIVATE EQUITY FIRMS CONTINUE TO DEPLOY

CAPITAL IN MSPs IN 2023

B SCALIAN 5550 .

EMPLOYEES

« Scalian was acquired by Wendel Group through a
EUR 965 million LBO.

oe.
. 51-200 ( 7 FIELDS GROUP
TTNL EMPLOYEES (/'
- N

« TTNL was acquired by Fields Group through an LBO.

* The aim of the acquisition is to build on the successful
heritage of the company and to grow it into a leading
provider in Europe.

Sources: Pitchbook, Drake Star Analysis
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201-500

Kocho® BGF
- EMPLOYEES .

» Kocho received development capital from BGF.

@ FocuUs TECHNOLOGY 150 @ SEACOAST
=

C A PITAL
EMPLOYEES
&

]

» Focus Technology Solutions was acquired by
Seacoast Capital and its management through an
LBO.

* The transaction was supported by debt financing. As a
result of the transaction, the company was
recapitalized.

(™ 0sterTAGDeteWe 201-500 d pe ra
EMPLOYEES

Ostertag DeTeWe was acquired by Apera Asset
Management.

Ostertag DeTeWe will further develop the market for
uniform platforms, integrated communication, and
collaboration environments with cloud-based
communication solutions in medium-sized businesses.

G neeligently 11-50 CenterGate III
EMPLOYEES CAPITAL

&=

[

Cartridge Technologies was acquired by CenterGate
Capital through an LBO.

The investment will provide Cartridge Technologies
with the capital and strategic resources to continue its
growth trajectory while increasing.
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GLOBAL REACH COMBINED WITH LOCAL PRESENCE
ONE OF THE LARGEST TECH TEAMS ACROSS NORTH AMERICA, EUROPE AND ASIA

8

offices

5

countries

500+ +35
transactions Deal of the Year
Awards

+70%

cross-border
transactions

+30

Partners &
Senior Advisors
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Drake Star is an award-winning global tech investment bank that has completed over 500 transactions since 2013. Drake Star global team of senior professionals across offices in New
York, London, Paris, Munich, San Francisco, Los Angeles, Berlin, and Dubai* focuses on mergers & acquisitions and corporate finance services worldwide in Consumer & Retail
Technology, HR Tech, Digital Media, FinTech, Mobility & Sustainability, Software/SaaS, Digital Services, and Industrial Tech sectors.

Past performance does not guarantee future results.

This report is published solely for informational purposes and is not to be construed as an offer to sell or the solicitation of an offer to buy any security. The information herein in based on
sources we believe to be reliable but is not guaranteed by us, and we assume no liability for its use. Any opinions expressed herein are statements of our judgment on this date and are
subject to change without notice.

All product and company names are trademarks or registered trademarks of their respective holders. Use of them does not imply any affiliation with or endorsement by them.
Drake Star did not act as a financial advisor for the transactions in this report if not stated otherwise.

Drake Star is the marketing name for the global investment bank Drake Star Partners Limited and its subsidiaries and affiliates. In the USA, all securities are transacted through Drake Star
Securities LLC. In the USA, Drake Star Securities LLC is regulated by FINRA and is a member of SIPC. Drake Star UK Limited (FRN 942020) is an appointed representative of Razlin Ltd
(FRN 730805), which is authorized and regulated by the ECA. © 2024 Drake Star Partners Limited.

For more information, visit www.drakestar.com.

* Partner Offices
For Institutional Use Only.

© Copyright 2024 Drake Star Partners Limited.
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