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OUR VALUE PROPOSITION
WHY OUR CLIENTS CHOOSE US

Deep sector expertise in Only boutique in il Partner-owned investment bank
8 core tech verticals global top 10* S with an entrepreneurial team

Executing wide range of One of the largest tech teams Over 500 transactions completed ' 9x investment bank of the year,
transactions including Strategic with senior professionals in the incl. numerous tech landmark = +40x deal of the year,
M&A, PE Buyouts, Private US, Europe and Middle East deals = 6x leadership awards
Placements, Buy Side, and Carve
Outs deals

%DRAKE STAR 1 B wwwhrakestar.com 2
* As of January 2022. Source: Pitchbook, M&A and private placements, Mid-Market. Europe & North America are included. \
** For more details regarding awards, please visit maadvisor.com and globalmanetwork.com.



STRONG TRANSACTION TRACK RECORD

OVER 500 TRANSACTIONS COMPLETED
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PROVEN TRACK RECORD IN MSP M&A AND GROWTH FINANCING ADVISORY
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RALF PHILIPP HOFMANN
Managing Partner
Munich

+49 173 3930070
ralf.hofmann@drakestar.com

CHRISTOPHE MORVAN

Managing Partner
Paris

+33 687 990 537
christophe.morvan@drakestar.com

SAM LEVY

Partner
New York

+1 646 245 3550
sam.levy@drakestar.com

GABY SILVESTRIS

“
82| B Partner
a% London
+44 777 305 2247

gaby.silvestris@drakestar.com

www.drakestar.com
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OUR KEY TAKEAWAYS ON THE MSP MARKET

®=0 In Q4 2024, private placement activity in the MSP space saw a notable surge, driven by an

@ increase in platform deals, coupled with a significant rise in M&A deal value that rose to
$2.2 billion from $34 million in Q3 2024.

~><  Strategic as well as financial consolidators continued prioritizing strengthening their

capabilities through the acquisition of IT consulting service providers, which
comprised 83% of total deal activity in Q4 2024.

Strategic buyers remain active in consolidation, with 6 of the top 10 players acquiring

@ at least four Managed Service Providers (MSPs) each between 2023 and 2024, while
ﬁ the remaining four invested in at least three MSPs. In contrast, financial investors
continue to focus on single investments.

The global MSP market value reached $305 billion in 2024 and is expected to grow to

M $571 billion by 2033, driven by increasing IT complexities and demand for cost
efficiency.

%DRAKE STAR  Source: Drake Star

www.drakestar.com



MSP MARKET UPDATE
STRONG MARKET TRACTION DESPITE ECONOMIC UNCERTAINTY

71 $305bn

MSP transactions Global managed service
in Q4 2024 market value in 2024

Top 3 Most Important Outcomes Achieved From Managed Services

{(s)} Outsourcing IT services to & P Assist in navigating the
Roy1al MSPs enables operating cost % complexities of advanced IT
U efficiencies ¢ Y environments

%DRAKE STAR Sources: Pitchbook, IMARC Group

~71.2%

Expected market growth
CEER UmiTBi2033

Rapid deployment of
new technology

www.drakestar.com 6



IT COMPLEXITIES AND COST EFFICIENCY DRIVING MANAGED SERVICES TO REACH $570B

MANAGED SERVICES MARKET SIZE (in $Bn)

CAGR: 7.2%

304.6 326.6

2024 2025E

*DRAKE STAR  Sources: IMARC Group, Precedence Research

570.8

2033

KEY DRIVERS

i

Increasing Complexity: The swift advancement of technology, varied

software environments, and the integration of numerous platforms are

driving the need for managed services.

Cost Efficiency: Managed services improve cost efficiency by

optimizing resource utilization and reducing operating expenses,
thereby enhancing overall profitability. Businesses are increasingly
choosing to outsource to MSPs for infrastructure and tools at a
predictable monthly fee, rather than investing in costly hardware and

software.

Cybersecurity Challenges: The rising incidence of cybersecurity

threats is fueling the need for MSPs, who provide specialized solutions
such as 24/7 monitoring and threat detection. These services are vital
for safeguarding sensitive data and ensuring compliance with
regulations.

Enhanced Business Agility: Managed services offer the flexibility to

promptly adapt IT resources to changes in the market, customer
requirements, and emerging opportunities. This capability allows for

swift responses without being constrained by fixed infrastructure.

www.drakestar.com



Q4 24 M&A DISCLOSED DEAL VALUE SURGE
IN Q4 2024, 58 ANNOUNCED M&A DEAL DEALS IN THE UNITED STATES AND EUROPE

2,500 Q4 2024 DEAL COUNT
BY GEO
2,000 Total - 58
1,500
1,000
32
500
- CD KIN+CARTA
fILUT=CH
o N I ]
Q222 Q322 Q422 Q123 Q223 Q323 Q423 Q124 Q224 Q324 Q424
mmmm Deal Value of Remaining Deals mmmm | argest Deal by Value in =(O==Deal Count
(In $ Millions) the Quarter (In $ Millions) (In Figures) mEurope ® United States

DEAL COUNT BY SEGMENT

Q3 -
2024 8% 4% IT Services Software ﬁgtTNrg:Jk?r'%a“ons and
2834 501 7, B Commercial Services Others

Note: Deal value reflects solely the capital invested by those deals that disclose their specific value. Not all transactions report deal value.

*DRAKE STAR  Sources: Pitchbook, Drake Star Analysis www.drakestar.com 8



PLATFORM MSPS CONTINUE CONSOLIDATING THE MARKET TO STRENGTHEN AND EXPAND
THEIR SERVICE OFFERINGS

TOP 10 MOST ACTIVE STRATEGIC CONSOLIDATORS*
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TOP 10 MOST ACTIVE FINANCIAL CONSOLIDATORS**

CAPITAL
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Includes deals since 2023. *Ranked by total deal count.
**Most financial investors have made only a single investment in MSP companies. Therefore, apart from the first investor, rest listed under them do not adhere to any ranking.

’*’ADRAKE STAR  Sources: Pitchbook, Drake Star Analysis www.drakestar.com 9



STRATEGIC BUYERS FROM MULTIPLE SECTORS EXPRESS
INTEREST IN MSPS

Q4 2024
REVENUE  DEAL SIZE ACQUIRER
COMPANY  COUNTRY  EMPLOYEES ¢3 M) 08 M) EV/EBITDA ACQUIRER COUNTRY
(= b ‘ ' 1,500 - - - expriia ‘ ' Dec-24
ﬂjPATH % 800 - -- - _:'.'iqgﬂgmﬁmms ('!i\ll\l“\‘\‘\"”\ Frontenac % Dec-24
ai &= 650 - - - CACI i Oct-24
o, & T e : Xerox £
D sotcom arec = 398 485.0 375.0 0.8 > &= Dec-24
SD, seomarea = - - - gogo i = ec
R
Atech S 150 40.8 75.3 1.9 Helmart o Oct-24
>=csKill 8 640 - 47.8 - Q ASTEK () Oct-24
i = 388 - - - COMCAST = Dec-24
' nitel = BUSINESS =
S LA . A
CLO'JJDs.COCp * - -- 12.0 -- ‘asplre LDC #\‘ * Nov-24
= 10 - 1.9 - O NET ESSENCE o Dec-24

Note: Drake Star did not act as financial advisor on transactions listed on this page

*DRAKE STAR  Sources: Pitchbook, Drake Star Analysis www.drakestar.com



M&A DEALS IN THE MSP SPACE

Q4 2024
®
savvy $400M Xerox
ACQUISITION BY

g

+ ITSavvy was acquired by Xerox for $400 million on
November 20, 2024.

 This acquisition reinforces Xerox's commitment to
reinventing and expanding its IT Services business,
while consistently delivering innovative solutions to
enhance its clients' workplaces.

d>=csk | $47.8M @) AsTek
ACQUISITION BY

o 0

 Decskill was acquired by Astek (France) for €43
million ($47.8 million) on October 1, 2024.

* The acquisition broadens Astek's expertise and
considerably strengthens its nearshore and offshore
capabilities to meet the growing needs of its customers
worldwide.

[

SQ satcom direct $375M
ACQUISITION BY

£

]

» Satcom Direct was acquired by Gogo Business
Aviation for $375 million on December 4, 2024.

» This transaction advances Gogo's growth strategy by
expanding its market to 14,000 business aircraft
outside North America and delivering solutions for all
segments of the Business Aviation market.

$12.0M (bre LDC 7
ACQUISITION BY

.\ilb. LN
5 -|-.4 o

» The IT Managed Services Business of CloudCoCo
was acquired by Aspire Technology Solutions through
an estimated £9.2 million ($12 million) LBO via its
financial sponsor LDC on November 1, 2024.

» This acquisition strengthens Aspire’ UK presence and
enhances its ability to deliver advanced IT services,
security solutions, and workplace technology solutions.

Note: This slide presents deals that have disclosed their sizes and are ranked accordingly.

"’(‘DRAKE STAR  Sources: Pitchbook, Drake Star Analysis

-

Atech $75.3M feimart

- ACQUISITION BY .

* The entire issued share capital of Kookaburra Topco
Limited, the holding company of Atech Support Limited
was acquired by iomart Group plc for £57 million ($75
million) on October 1, 2024.

» This transaction strengthens iomart’s expertise in

Azure, workplace solutions, and security services,
enhancing support for its 10,000 customers.

I

$1.9M O NET ESSENCE
. ACQUISITION BY T

* Workshop IT Ltd. was acquired by Net Essence Group
for £1.5 million ($1.9 million) on December 5, 2024.

« This acquisition enhances Net Essence's capabilities
and market reach with Workshop IT's offerings
complementing its existing portfolio, creating a strong

platform for growth.

www.drakestar.com



Q4 2024 WITNESSED A 3X GROWTH IN MSP PRIVATE PLACEMENT INVESTMENT VOLUMES

COMPARED TO Q3 2024

2,500
2,000
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1,000
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Q222 Q322¢ Q422 Q123 Q223 Q323 Q423* Q124* Q224

Q324 Q424

mmmm Deal Value of Remaining Deals mmmm | argest Deal by Value in  ==O==Deal Count

(In $ Millions) the Quarter (In $ Millions)

*DRAKE STAR  Sources: Pitchbook, Drake Star Analysis

(In Figures)

Q4 2024 DEAL COUNT
BY SEGMENT

Q4 2024 DEAL COUNT
BY GEO

Total - 14

Total - 14

m United States  ® Europe
IT Consulting and Outsourcing

Systems and Information Management

(=)
——
(==X
Network Management Software

Note: Deal value reflects solely the capital invested by those deals that disclose their specific value. Not all transactions report deal value.

Information on deal count and value by stage is available. Drake Star did not act as financial advisor on transactions listed on this page.

*No deal values disclosed for Q3 2022, Q4 2023, Q1 2024, and Q2 2024. No transactions took place in H1 2024.

www.drakestar.com 12



PE INVESTMENTS IN MSPS

Q4 2024
REVENUE DEAL SIZE SELECT
COMPANY SUBSECTOR COUNTRY ($ Mn) ($ Mn) EMPLOYEES INVESTOR DATE
“$TAO DIGITAL IT Consulting and Outsourcing &= - 32.0 3,000 VESPER Oct-24
\) EXC!—,USWE Systems and Information Management 1,629.4 2,112.6 2,700 Dec-24
A NETWORKS y g
.c.b‘.ts. IT Consulting and Outsourcing % 1,000.0 - 2,500 TOWERBROOK Dec-24
('_)pt]OﬂS IT Consulting and Outsourcing :—:l:é -- -- 600 V'TR‘S\:"AN Oct-24
Integris. Systems and Information Management E - - 600 OMERS | Private Equity Dec-24
X PINNACLE IT Consulting and Outsourcing :: :: - -- 200 K3 ca I:)giﬁtp?:!ﬂlE Oct-24
“ HARBOR IT Consulting and Outsourcing % - - 67 WD Rl Oct-24
PERFORMIVE  Systems and Information Management % - - 52 B]/EIS(‘)YU‘S Nov-24
== hitek IT Consulting and Outsourcing = - - 33 ¥ SEA PINE Oct-24
— V EQUITY PARTNERS
N

Network Management Software -l-‘ -- 1.6 29 Praetura Nov-24

VENTURES -’
o & . 4

eav A
N A
’*’ADRAKE STAR  Sources: Pitchbook, Drake Star Analysis iAW, drakestar.com




PRIVATE PLACEMENT INVESTMENTS IN MSPS

Q4 2024
){BéCLUSH{E ACQL? |2é|1TI?;gN BY CD&R
0 =

* A block of 66.7% of the share capital of Exclusive
Networks SA was acquired by Clayton, Dubilier &
Rice, LLC (CD&R) and Permira Funds at a price of at
a price of €18.96 per share, on December 17, 2024.

cbts 2500  TOWERBROOK
co e EMPLOYEES

LS d=

» CBTS, a subsidiary of Altafiber, was acquired by
TowerBrook Capital Partners through an LBO on
December 2, 2024 for an undisclosed amount.

* This investment will enable CBTS to drive growth and
innovation by rapidly enhancing product offerings while
continuing to deliver outstanding business outcomes.

"’(‘DRAKE STAR  Sources: Pitchbook, Drake Star Analysis

““}TAO DIGITAL $32.0M
ACQUISITION BY

[
)

« Tao Digital raised an estimated $32 million of Series A
venture funding from Vesper Company, and other
undisclosed investors on October 23, 2024,

« With this funding, TAO expects to pursue key M&A
opportunities, expand globally, and invest in its Al
model library to enhance its product engineering and
data services.

options 600
EMPLOYEES

e S

« Options Technology Limited announced the receipt of
funds in a round of funding on October 16, 2024.

VITRUVIAN

« The funds will support the company's global expansion
and innovation, focusing on growth in key areas such
as Cloud, Security, Al, High-performance Networking,
and Market Data services.

praetura

VENTURES
e L
CloudGuard raised £1.23 million ($1.6 million) in

venture funding from Praetura Ventures and Northern
Powerhouse Investment Fund on November 6, 2024,

$1.6M
ACQUISITION BY

The funds will be used to grow the Cyber Academy,
which will provide training and industry experience to
talent of all ages and levels.

|ntegriS. 600 OMERS | Private Equity
EMPLOYEES

£ *

OMERS Private Equity announced the signing of a
definitive agreement to acquire a majority stake in
Integris from Frontenac Company, a Chicago-based
private equity firm on Dec 03, 2024.

This acquisition provides OMERS with an opportunity
to enter the IT managed services provider (MSP) space
and enhance its business services portfolio.

www.drakestar.com



GLOBAL REACH COMBINED WITH LOCAL PRESENCE
ONE OF THE LARGEST TECH TEAMS ACROSS NORTH AMERICA, EUROPE AND ASIA

5

countries

8

offices

+40

Deal of the Year
Awards

500+

transactions

+70%

cross-border
transactions

+30

Partners &
Senior Advisors

*DRAKE STAR  For more details regarding awards, please visit maadvisor.com and globalmanetwork.com. www.drakestar.com 15



FK DRAKE STAR

MSP

Q4 2024 MARKET UPDATE

WWW.DRAKESTAR.COM

Drake Star is an award-winning global tech investment bank that has completed over 500 transactions since 2013. Drake Star global team of senior professionals across offices in New York, London,
Paris, Munich, San Francisco, Los Angeles, Berlin, and Dubai* focuses on mergers & acquisitions and corporate finance services worldwide in Consumer & Retail Technology, HR Tech, Digital Media,
FinTech, Mobility & Sustainability, Software/SaasS, Digital Services, and Industrial Tech sectors.

This report is published solely for informational purposes and is not to be construed as an offer to sell or the solicitation of an offer to buy or sell any securities or financial instruments. Any forward-looking
statements, forecasts, or opinions expressed reflect current views as of the date of publication and are subject to change without notice.

Forward-looking statements involve known and unknown risks, uncertainties, and other factors that may cause actual results, performance, or achievements to differ materially from those expressed or
implied. No assurance can be given that any forecast or opinion will prove to be accurate, and past performance is not indicative of future results. Past performance does not guarantee future results.

The information herein is based on sources we believe to be reliable but is not guaranteed by us, and we assume no liability for its use.

For institutional use only. Not intended for retail investors.

All product and company names are trademarks or registered trademarks of their respective holders. Use of them does not imply any affiliation with or endorsement by them.
Drake Star did not act as a financial advisor for the transactions in this report if not stated otherwise.

Drake Star is the marketing name for the global investment bank Drake Star Partners Limited and its subsidiaries and affiliates. In the USA, all securities are transacted through Drake Star Securities LLC.
In the USA, Drake Star Securities LLC is regulated by FINRA and is a member of SIPC. Drake Star UK Limited (FRN 942020) is an appointed representative of Razlin Ltd (FRN 730805), which is
authorized and regulated by the ECA. © 2025 Drake Star Partners Limited.

For more information on awards and criteria, consult: maadvisor.com, globalmanetwork.com or world-congress.tmtfinance.com/awards/.

For more information, visit www.drakestar.com.

*Partner Office

www.drakestar.com 16
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