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M&A activity in the MSP space remained strong in Q2 2025, with 92 announced deals 

underscoring continued investor interest in this large and quickly consolidating sector.

Strategic buyers continue to consolidate actively, with all the top 10 players acquiring 

at least four MSPs over the past two years. In contrast, most financial investors 

continue to focus on single investments.

The global MSP market value reached $305 billion in 2024 and is expected to grow to 

$571 billion by 2033, driven by increasing IT complexities and demand for cost 

efficiency.

Both strategic and financial consolidators remained focused on enhancing their 

capabilities by acquiring IT service providers, which accounted for 83% of total M&A 

activity in Q2 2025.

Source: Drake Star
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Top 3 Most Important Outcomes Achieved From Managed Services

Sources: Pitchbook, IMARC Group
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Rising cyber threats have led 

84% of MSP clients to expect 

their providers to manage 

cybersecurity, up from 65% last 

year. This has increased scrutiny 

of MSPs’ internal security 

practices, with 77% reporting 

greater pressure. In response, 

over 80%of MSPs have 

increased cybersecurity hiring, 

and 78% have enhanced their 

security capabilities.

“MSPs can thrive by tackling five strategic priorities: 1) Streamline operations by consolidating tools to reduce burnout; 2) Invest 

in talent through training and improved workplace culture to boost recruitment and retention; 3) Enhance cybersecurity services 

like MDR, zero-trust, and 24/7 monitoring to stand out; 4) Leverage automation to shift staff efforts from routine tasks to higher-

value work; and 5) offer Compliance-as-a-Service to help clients navigate regulations and build recurring revenue. 

This integrated approach supports sustainable growth and positions MSPs for success in a competitive IT landscape.” 

Sources: Drake Star, ITPro, ScaleMSP, XeneX, Kaseya

MSPs often rely on a wide array 

of tools to manage client 

networks, which can create 

operational inefficiencies. Nearly 

half report using ten or more 

tools, leading to challenges in 

network visibility and server 

monitoring. As a result, 60% of 

MSP professionals experience 

moderate to high levels of 

burnout, and 44% report a 

decline in productivity.

The ongoing shortage of skilled 

IT professionals makes it 

increasingly difficult for MSPs to 

recruit and retain top talent. This 

talent gap poses a significant 

barrier to scaling operations and 

consistently meeting client 

expectations.

MSPs are increasingly tasked 

with ensuring client compliance 

with regulations such as GDPR, 

HIPAA, and PCI DSS. This 

requires a strong understanding 

of regulatory standards and the 

implementation of appropriate 

controls, adding to their 

operational burden.

The MSP market has grown 

increasingly crowded, leading to 

heightened competition. Around 

35% of MSPs now cite 

competition (including AI) as 

their primary challenge, up from 

29% the previous year. This 

growing pressure underscores 

the need for continuous 

innovation and differentiation in 

service offerings to maintain a 

competitive edge.

Managed Service Providers (MSPs) are facing significant growth challenges in 2025, despite rising demand for their services. These challenges stem from a 

combination of operational, technological, and market forces that continue to reshape the industry landscape. 



Sources: IMARC Group, Precedence Research
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Includes deals since July 2023. *Ranked by total deal count.

**Most financial investors have made only a single investment in MSP companies. Therefore, apart from the first four investors, rest listed under them do not adhere to any ranking.

Sources: Pitchbook, Drake Star Analysis
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Note: This slide presents key deals completed in Q2 2025 and are ranked based on the size of the target company.

Sources: Pitchbook, Drake Star Analysis

550
EMPLOYEES

• InterVision Systems was acquired by NWN Carousel, 

via its financial sponsor American Securities, through 

an LBO on June 2, 2025. 

• This acquisition enhances NWN's AI-based offerings 

with advanced cloud and application modernization 

capabilities, while expanding its footprint in the 

Midwest, Mid-Atlantic, and public sector markets.

Jun-2025

600
EMPLOYEES

• Onevinn was acquired by Allurity, via its financial 

sponsor Nordlund Invest, through an LBO on April 11, 

2025. 

• This strategic acquisition strengthens Sophos’ 

cybersecurity capabilities, while expanding its regional 

presence.

Apr-2025

400
EMPLOYEES

• Nitel was acquired by Comcast on April 1, 2025.

• This acquisition will help Comcast expand and 

enhance its offerings in connectivity, secure 

networking solutions, and advanced technologies, for 

enterprise clients.

Apr-2025

400
EMPLOYEES

• Gerent was acquired by TELUS Digital, a Canada-

based IT Services company on May 28, 2025. 

• This acquisition will further strengthen TELUS Digital's 

expertise in transforming the CX agent experience, 

including the development and implementation of 

agentic AI as part of its digital solutions service line.

May-2025

                       

350
EMPLOYEES

• SmartERP Solutions was acquired by Mythics, via its 

financial sponsor One Equity Partners, through an 

LBO on April 24, 2025. 

• Through this acquisition, Mythics intends to expand 

and customize its offerings across Oracle applications, 

while improving operational efficiencies and increasing 

agility and scalability.

Apr-25

275
EMPLOYEES

• TechMD was acquired by Integris, via its financial 

sponsors OMERS Private Equity and Antares Capital, 

through an LBO on June 16, 2025.

• This acquisition will enable Integris to broaden its 

cybersecurity offerings and enhance service delivery 

for small and midsize business (SMB) clients across 

the US.

Jun-2025
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$60 Mn
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Security Services - 5.5 - - Jun-25
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• Versatile Communications, Inc. was acquired by 

Screen Capital through a $2.5 million LBO on May 21, 

2025.

May-25

$2.5M

ACQUISITION BY

• IT Partners LLC announced that it has received $30 

million in a round of funding from a new investor, 

Metropolitan Partners Group on June 26, 2025. 

• The capital will enable ITPartners to execute its M&A 

roadmap, consolidate leading MSPs nationwide, and 

support long-term growth goals.

Jun-25

$30M

INVESTMENT BY

Sources: Pitchbook, Drake Star Analysis

• Nexus IT Consultants LLC announced that it has 

received $60 million capital commitment from a new 

investor, Metropolitan Partners Group on June 9, 2025. 

• The funding will support Nexus IT’s nationwide growth 

strategy, including the acquisition of culturally aligned 

MSPs serving healthcare, finance, and legal sectors.

Jun-25

$60M

INVESTMENT BY

• Cipal Schaubroeck was acquired by Total Specific 

Solutions, a US-based company investing in vertical 

market software companies, on June 2, 2025. 

• This acquisition strengthens TSS's portfolio of local 

government software providers in Europe.

Jun-25

400

EMPLOYEES

• Futurerange Limited announced that it has received a 

round of funding from a new investor, Cardinal Capital 

Group on June 02, 2025. 

• The funds will be used to enhance Futurerange’s 

business offerings and support its strategic 

acquisitions.

Jun-25

10

EMPLOYEES

• High Wire Networks, Inc. announced that it has 

received a $250,000 funding from GHS Investments, 

LLC through a securities purchase agreement on April 

30, 2025.

Apr-25

$0.3M

INVESTMENT BY
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Drake Star is an award-winning global tech investment bank that has completed over 500 transactions since 2013. Drake Star global team of senior professionals across offices in New York, London, 

Paris, Munich, San Francisco, Los Angeles, Berlin, and Dubai* focuses on mergers & acquisitions and corporate finance services worldwide in Consumer & Retail Technology, HR Tech, Digital Media, 

FinTech, Mobility & Sustainability, Software/SaaS, Digital Services, and Industrial Tech sectors.

This report is published solely for informational purposes and is not to be construed as an offer to sell or the solicitation of an offer to buy or sell any securities or financial instruments. Any forward-looking 

statements, forecasts, or opinions expressed reflect current views as of the date of publication and are subject to change without notice. 

Forward-looking statements involve known and unknown risks, uncertainties, and other factors that may cause actual results, performance, or achievements to differ materially from those expressed or 

implied. No assurance can be given that any forecast or opinion will prove to be accurate, and past performance is not indicative of future results. Past performance does not guarantee future results.

The information herein is based on sources we believe to be reliable but is not guaranteed by us, and we assume no liability for its use. 

For institutional use only. Not intended for retail investors.

All product and company names are trademarks or registered trademarks of their respective holders. Use of them does not imply any affiliation with or endorsement by them.

Drake Star did not act as a financial advisor for the transactions in this report if not stated otherwise.

Drake Star is the marketing name for the global investment bank Drake Star Partners Limited and its subsidiaries and affiliates. In the USA, all securities are transacted through Drake Star Securities LLC. 

In the USA, Drake Star Securities LLC is regulated by FINRA and is a member of SIPC. Drake Star UK Limited (FRN 942020) is an appointed representative of Razlin Ltd (FRN 730805), which is 

authorized and regulated by the FCA. © 2025 Drake Star Partners Limited.

For more information on awards and criteria, consult: maadvisor.com, globalmanetwork.com or world-congress.tmtfinance.com/awards/. 

For more information, visit www.drakestar.com. 

*Partner Office 
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