


The Drake Star Partners Global Digital Services 

team is pleased to present the 7th edition of our 

quarterly Digital Services Report. This provides 

updates on industry happenings such as 

important news and events, mergers and 

acquisitions activity, and insights into the 

present and future trends impacting major areas 

of investment within the industry, including:

• DIGITAL TRANSFORMATION 

• CLOUD MIGRATION

• TECH-ENABLED SERVICES 

• SECURITY SERVICES

• BUSINESS INTELLIGENCE & DATA 

ANALYTICS
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Q1 was a positive quarter for the Digital Services vertical, with consistent dealmaking from large strategics and the PE community alike. Digitalisation remains 

critical for businesses hoping to gain or retain a competitive edge, and IT leaders continue to turn to Digital Services as pressure increases to modernise 

complex and outdated systems while ensuring cybersecurity. Productivity-enabling technologies and services are more important than ever to increase 

business efficiencies and enhance customer experiences. Overall, the quarter has seen landmark dealmaking with 350+ M&A deals & $5.0bn+ disclosed and 

290+ fundraises & $2.5bn+ disclosed in Q1 20231, including:

• Axiom Partners acquired Swisslinx for an undisclosed amount, advised by Drake Star Partners

• Concentrix acquired Webhelp for $4.8bn

• GlobalLogic acquired Hexacta for an undisclosed amount

• Skybox raised $50m of development capital from CVC Capital Partners, J.P.Morgan, and Pantheon Ventures

• Brainsquare raised an undisclosed sum of from Capital A Investment Partners

• DV Bern raised an undisclosed sum from EGS Beteilgungen

Looking ahead to Q2, we expect to continue to see consolidation in the market. As the ‘revolution’ around generative AI continues and Big Tech players invest 

in OpenAI initiatives, we expect to see increased demand for services which help companies to optimise the applications of AI for their business intelligence, 

automation and cloud migration initiatives.

(1) Drake Star Analysis based on M&A and Private Placement data
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KMPG UK announces major 

alliance expansion with 

Google Cloud

Technology Magazine, Feb 7, 2023

InfoSys and Microsoft extend 

partnership to accelerate 

industry cloud adoption

UC Today, March 10, 2023

Virtusa finalises strategic cloud 

migration partnership with 

Aecon to Bring Digital 

Operations to AWS

PRNewsWire, Mar 24, 2023 Kyndryl and Delta extend 

collaboration on IT 

infrastructure

Technology Magazine, Feb 23, 2023

Qualcomm Aware brings 

software as a service to IoT 

silicon

Tech Republic, Feb 23, 2023

HERE and Cognizant 

collaborate to provide location 

insights and analytics for 

global businesses

GlobeNewswire, Feb 28, 2023

Cognizant to acquire Mobica to 

enhance its IoT software 

engineering service offerings

Cognizant, Jan 23, 2023

Zurich selects AWS to help 

accelerate digital 

transformation

Technology Magazine, Jan 31, 2023

Capgemini established 

Egypt as a major outsourcing 

hub within its global delivery 

network

Consultancy-me.com, Mar 13, 2023

Mulesoft, Tableau uptake 

fuels Salesforce growth spurt

CIO, Mar 2, 2023

Tellius announces Copilot, 

GPT-Integrated capabilities to 

break through barriers to self-

service analytics

PRNewswire, Mar 17, 2023

Pyramid Analytics launches 

integration with OpenAI

TechTarget, Jan 11, 2023

Zenoss launches identity 

management capabilities

Businesswire, Mar 23, 2023

Accenture acquires Morphus 

to expand cyber security 

solutions to Brazil and Latin 

America

dbta.com, Feb 14, 2023

Atos announces new 

integrated, automated 5G 

security offering 

GlobeNewswire, Feb 22, 2023

https://www.prnewswire.com/news-releases/infolob-delivers-another-large-database-migration-to-oracle-cloud-301440402.html
https://technologymagazine.com/articles/kpmg-uk-announces-major-alliance-expansion-with-google-cloud
https://www.uctoday.com/unified-communications/infosys-and-microsoft-extend-partnership-to-accelerate-industry-cloud-adoption/
https://www.prnewswire.com/news-releases/virtusa-finalizes-strategic-cloud-migration-partnership-with-aecon-to-bring-digital-operations-to-amazon-web-services-301778602.html
https://technologymagazine.com/articles/kyndryl-and-delta-extend-collaboration-on-it-infrastructure
https://www.techrepublic.com/article/qualcomm-aware-saas-iot-silicon/
https://www.globenewswire.com/news-release/2023/02/28/2616708/0/en/HERE-and-Cognizant-collaborate-to-provide-location-insights-and-analytics-for-global-businesses.html
https://news.cognizant.com/2023-01-23-Cognizant-to-acquire-Mobica-to-enhance-its-IoT-software-engineering-service-offerings
https://technologymagazine.com/articles/zurich-selects-aws-to-help-accelerate-digital-transformation
https://www.consultancy-me.com/news/5949/capgemini-bets-big-on-egypt-with-3000-strong-hiring-drive
https://www.cio.com/article/463760/mulesoft-tableau-uptake-fuels-big-salesforce-growth-spurt.html
https://www.prnewswire.com/news-releases/tellius-announces-copilot-gpt-integrated-capabilities-to-breakthrough-barriers-to-self-service-analytics-301774996.html
https://www.techtarget.com/searchbusinessanalytics/news/365533955/Pyramid-Analytics-launches-integration-with-OpenAI
https://www.gov.uk/government/publications/government-cyber-security-strategy-2022-to-2030/government-cyber-security-strategy-2022-to-2030-html
https://www.businesswire.com/news/home/20230323005307/en/Zenoss-Launches-Identity-Management-Capabilities
https://www.wired.com/story/tmobile-data-breach-again/
https://www.globenewswire.com/news-release/2023/02/22/2613224/0/en/Atos-launches-new-5G-security-offering.html


Source: Similar Web, Capital IQ, Pitchbook, LinkedIn, Company Websites

Note: Drake Star did not act as financial advisor on transactions listed on this page
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Year founded Employees Sub-sector Tota l  Webs i te  V is i ts

January 5th, 2023

Buenos Aires

ACQUISITION BY

GlobalLogic, a subsidiary of 

Hitachi, acquired Hexacta for an 

undisclosed amount. The 

acquisition will help GlobalLogic’s 

strategy to expand its offerings.

Software development and digital services company 

catering to banking and finance, TMT, retail, and 

natural resources industries. The company provides 

services such as IT consulting, nearshore & offshore 

custom software development services, testing, and 

user interface design. 

Juan Navarro – Managing Partner 

& President

March 29th, 2023

Paris

ACQUISITION BY

Concentrix, a subsidiary of TD 

SYNNEX, acquired Webhelp for 

$4.8bn. The acquisition enhances 

Concentrix’s position as a leader in 

the $550bn+ growing customer 

experience market. 

Provider of CRM outsourcing services intended to 

serve automotive and mobility, fashion and luxury, 

healthcare, financial services, and high-tech and 

media. The company’s services include engineering 

customer experiences on behalf of brands driving 

performance improvement through outsourcing. 

Olivier Duha – CEO & Founder

Mohamed Bouchouirab – CFO

2000

125k

425.9k

Tech-Enabled 

Services

1999

746

29.5k

Digital 

Transformation

March 24st, 2023

ACQUISITION BY

Axiom Partners, Amsterdam-based 

investment fund, acquired Swisslinx 

for an undisclosed amount. The 

acquisition cements Axiom’s 

ambitious international expansion 

plans and its buy and build strategy.

Swisslinx is a leading tech-enabled provider of 

business intelligence and data-driven IT talent 

solutions to blue-chip global financial services, 

technology and life sciences clients.

Oliver Ruedin – CEO & Founder
Zurich1999

Undisclosed

22.3k

Tech-Enabled 

Services



Year founded Employees Sub-sector Tota l  Webs i te  V is i ts

Source: Similar Web, Capital IQ, Pitchbook, LinkedIn, Company Websites

Note: Drake Star did not act as financial advisor on transactions listed on this page
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2002

311

February 8th, 2023

San Jose

PRIVATE PLACEMENT

Security 

Services

1998

68

March 2nd, 2023

Zaventem

PRIVATE PLACEMENT 

Cloud 

Migration

DV Bern raised an undisclosed 

amount of development capital 

from EGS Beteilgungen. 

Provider of digital services offering development and 

implementation of IT strategies, providing and 

managing the city's IT infrastructure and offering 

various online tools and resources to facilitate 

communication and collaboration within the 

municipal government.

Marc Schmid – Co-Owner & Co-

CEO

Xavier Weibel – Co-CEO & Board 

Member

1977

113

January 1st, 2023

Bern

PRIVATE PLACEMENT 

Digital 

Transformation

1.6k

8.7k

1.6k

Provider of IT management services intended to 

design, develop and manage complex critical 

application landscapes. The company offers various 

services such as application development, 

application integration and collaboration tools.

The company received $50m of 

development capital from CVC Capital 

Partners, Pantheon Ventures and J.P. 

Morgan.

Provider of a cybersecurity platform and services 

that address security challenges in large, complex 

networks with a SaaS based security posture 

management platform delivering visibility, analytics 

and automation for identifying and remediating 

vulnerabilities, and professional services to help 

identify, prioritise and deliver solutions.

Mordecai Rosen – CEO

Todd Hollands  – CFO

Mark Van Hamme – Co-Founder, 

Co-Owner & CEO
Brainsquare received an undisclosed 

amount of development capital from 

Capital A. The capital will be used to 

accelerate growth.



$4.8bn 29.03.23 Provider of tech-enabled CRM outsourcing services

Undisclosed 24.03.23
Tech-enabled provider of business intelligence and data-driven IT talent solutions 

to blue-chip global financial services, technology and life sciences clients

Undisclosed 01.03.23 Provider of data and technology services intended to transform digital business

Undisclosed 17.02.23 Operator of a consultancy platform intended to support the financial sector

Undisclosed 13.02.23
Provider of CRM consulting services intended to create innovative experiences that 

connect customers and organisations

Undisclosed 11.02.23 Developer and provider of cyber defence and risk management

Undisclosed 20.01.23
Provider of IT and cloud consulting services focused on android, connected cars, 

big data, cloud computing, enterprise IT and salesforce

$290m 11.01.23
Provider of digital transformation services to accelerate the digitalisation of 

businesses on a global scale

$75m 05.01.23
Provider of professional and managed services to accelerate salesforce 

eCommerce growth

Undisclosed 05.01.23 Provider of software development and digital services

Source: Capital IQ, Pitchbook 7



Undisclosed 08.03.23
Provider of specialised technology consulting services and solutions including 

application managed services, implementation and consulting

Undisclosed 02.03.23
Provider of IT management services intended to design, develop and manage 

complex critical application landscapes

Undisclosed 01.03.23 Provider of data engineering consultancy services and other business services

$46.8m 24.02.23
Developer of local data centres, offering construction, monitoring and operative 

responsibility 

$50m 08.02.23
Developer of a cybersecurity management platform that addresses security 

challenges in large, complex networks

Undisclosed 23.01.23
Provider of digital transformation services including cloud structures, microservices 

infrastructure and application migration

$119m 26.01.23
Operator of a cloud based platform for providing integrated services including 

network interface and database management

Undisclosed 20.01.23 Provider of IT services intended for business development projects

Undisclosed 01.01.23
Provider of IT services delivering accelerated end-to-end cloud adoption for 

enterprises

Undisclosed 01.01.23
Provider of digital services offering development and implementation of IT 

strategies, and managing urban IT infrastructure 

Source: Capital IQ, Pitchbook 8



9

10.4% 10.4% 10.2%

-7.1% -9.8%

-47.1%

• LTIMindtree’s (+10.4%) share price continued to increase in Q1 

following the merger in November 

• Splunk (+10.4) saw momentum in early 2023 after EPS 

outperformed estimates 

• SecureKloud (-35.9%) stock fell due to uncertainty around the 

impact of a money laundering investigation 

Note: Price-weighted indexes calculated as the simple average of the share prices; Capital IQ as of March 31st 2023

Digital Transformation: Accenture, Capgemini, Cognizant, EPAM, Grid Dynamics, HCL, TCS, Tech Mahindra, Wipro 

Cloud Services: LTIMindtree, Splunk, SecureKloud

Tech-Enabled Services: Elixirr, Wavestone

Security Services: Securitas

Digital Transformation Tech-Enabled ServicesCloud Services S&P 500

-5%

-18%

-5%

-2%

Security Services

-22%

-50%

-25%

0%

25%

Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23



10* Denotes transactions led by current partners at Drake Star, prior to joining the firm

HAS RECEIVED INVESTMENT 

FROM

SALE TO SALE TO
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WITH

SALE TO
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11* Denotes transactions led by current partners at Drake Star, prior to joining the firm
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MAJORITY SALE TO

AND ROLLOVER OF 

MANAGEMENT SHARES

SALE TO * SALE TO * SALE TO

SALE TO SALE TO

SALE TOSALE TO * SALE TO *

SALE TO

RECAPITALISATION WITH
SALE TO

SALE TO *



12

New York Munich London

Dubai

Berlin

Paris

San Francisco Los Angeles

San Francisco




	Slide 1: Digital services
	Slide 2: Our quarterly digital services  newsletter
	Slide 3
	Slide 4: digital SERVICES KEY HEADLINES
	Slide 5
	Slide 6: SELECTED FUNDRAISING DEALS IN Q1 2023
	Slide 7
	Slide 8
	Slide 9: SHARE PRICEs remain stable ACROSS THE BOARD
	Slide 10: UNPARALLED TRACK-RECORD IN THE digital services space 
	Slide 11: UNPARALLED TRACK-RECORD IN THE digital services space 
	Slide 12: M&A And corporate finance advisory for the world’s leading tech companies
	Slide 13: BELIEVE IN INNOVATION CHANGE THE WORLD 

